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1. Pre-Sale Checklist

Seller Education : 3



2. Prepare your product details

3. Prepare products photos and
videos to upload

4. Ready to be responsive to
customer chats
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2. Pre-Sale Process

Seller Education : 5
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Warehouse Setting

@ NocNoc

Seller Center (® ABCFurniture é

@ |/ Warehouses / Edit Warehouse

m e

Edit Warehouse You can add all of your active

warehouses

i)}

General Information
Warehouse Name (in Thai) * Warehouse Name (in English) * i Wq I‘ehOUSG que: mUSt ﬁ“
Thai and English name

U3uisiond ABC Warehouse

Warehouse ID *

Warehouse Code: customize
ABCOI for your own internal
communication

@
]
B
O
1)

Contact Person: may differ
for each warehouse
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Logistics Setting: NocNoc Fleet

NocNoc - @ ) -
&) Seller Center g & (® ABCFurniture wmm

@ |/ Warehouses / Edit Warehouse

m e

Edit Warehouse You can activate NocNoc fleet

Shipping Mothods | _ for each warehouse

Contact our Seller Support for any inquiries. Seller Support contact

D2

Shipped by NocNoc

Clicked ‘Edit’ at your selected
warehouse

Toggle a button to be green

@
]
7]
O
)

R s Logistic partners will be
- assigned to each order
automatically

FLag

o
¢

Flash Express
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Logistics Setting: Seller Fleet

Seller Fleet is an alternative delivery option which is only available when
NocNoc Fleet is unable to provide delivery service for seller due to some
certain conditions. For example:

e Non-Coverage Warehouse Location
e Non-Coverage Product Type
e Oversized Product Dimension

Seller may apply the request via Request Form and wait for response.

The permission is subjected to change due to NocNoc’s final decision.
Seller may be rejected if the conditions are not matched.

Seller Education : 9


https://docs.google.com/forms/d/e/1FAIpQLSfGSRQDvjWnOP8NTlIp93J5mX70RS3Y9cM0C578s5JXfhprFg/viewform

2.2 Product Listing

Seller Education : 10



Product Listing oV

Basic Information Specification Price & Inventory Overview Images & Videos Product & Package Dimensions Warranty & Return

Product detail consists of 6 parts

Basic Information

Specification

Price &
Inventory Overview

Images & Videos

Product & Package
Dimensions

‘ Warranty & Return

Seller Education : 11



Basic Information i

Your product name should be like this:
Brand Name + Product Type + Product Model Name

*The color and size will automatically appear for buyer to see

Example: Diningll Ceiling Lamp Model LMPO16

SHARP MICROWAVE 800W 20L R-200W

Seller Education : 12



Product Completion Score o)

[ o B

Criteria Detail Earning Points

1. Product Name > 10 characters m

2. Product Description > 25 characters 30 points

3. Product Images 2 photos 30 points
> 2 photos 35 points

Seller Education : 13




Lead Time Preparation for In-stock Products

3 STEPS

togetyour
order ready
within 1day

should not be more than 2 workin

The lead time

Accept Order
within 3 hours for the
best customer experience

Prepare and Pack
be careful with your order
correction and packing
materials

days.

Click ‘Ready to Ship’
as soon as you finish
your packing

Seller Education : 14



Product & Package Dimensions

®
In case of multiple parcels for 1

R i product, you have to identify
et rodcs while listing the products.

Basic Information Specification Price & Inventory Overviey aj Product & Package Dimensions Warranty & Return View product information score criteria CJ

&. Product Dimension Shortcut option if all of your

products have the same Must declare all your parcel
T —— paclage size and dimension dimensions and weight so
the shipping fee is

calculated accurately.

Product Option Parcel Width Parcel Length Parcel Height Weight (Incl. Product)

s

10 cm 15 cm 10 cm 0.2
Total 1 Parcel(s)

The information added here
+ Add 2nd parcel Wi” reﬂeCt CIS the Shipping

—+— fee displayed on your

product page.

Click here to declare your second parcel s b
or more (up to 10 parcels/product) The logistic partners reserve

rights to charge additional
fee in case of incorrect
package dimensions

Seller Education : 15



Product Listing Approval

@ NocNoc E i?

Seller Center ® ABCFurniture wmm

NocNoc will approve or
o | Product Management disapprove the updated Or

Product quagement Manage image & video Manage products in bulk v edited prOdUCts Within 005-2
working days.

@ B

D}

click to check

Launched 58 Draft Pending Approval Archived 4 M—I reject reason

& e produ rame podct ot i, | 50 — Seller will get a notification
.
e S by email once the QC
NOCNOC Tswrtiour 2 Ao ssuuusutoulwita MTB045-100 $32,656.50  Tobe Improved ® process iS done.

SUA001 SKU: 10165636
o

NOCNOC Tswrkiiourt 2 Atio ssuuusutoulwin su MTB045-101 343,900.00
A002 SKU: 10165637
o

@
8
5]
G
@

NOCNOC TuwArtiourt 2 Ao ssuuusutouliin su MTB045-102 146,900.00 o0 click to edit

Seller can still edit product
- "}3?3 SKU: 10165638 prOduCt details detqils for the products in

NOCNOC Tswartioun uuuwyy szuudsuoulwin su MTB045-103 30,900.00 = . . , g
- queue by clicking ‘edit’ tab

[==]

NOCNOC Tswrriiourt 2 Atio ssuuusutoulwiin su ionud- 520,900.00
= o0
o

o
[

For disapproved products,
seller may check the reject
reason in ‘Rejected’ tab.

Show per page 25
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3. During Sale

Process

Seller Education : 17



3.1 Order Status
Management

Seller Education : 18



Order Status Management oV

What to do when you get a new order placed?

Check you order details in your mailbox and Seller Center

2 Accept your order within 48 hours or as soon as you can

Example Time Frame

2Qn afnafa,  Hn 3 ¢

!

12.00 I 12.00 12.00 If the new order is placed during
|
!

NocNoc Holiday (SAT, SUN, Public
TUE WED Holidays), the system will start
Day1 Day 2 counting on the next working day.

MON

Day 0

Order Placed On-time Order Acceptance Late Order
Acceptance

. . >=120 hours
Order is accepted within 48 hours.

* i H *
We suggest to accept within 3 hours Order is automatically cancelled.

Seller Education : 19



Order Status Management: Accept Order oV

@ NocNoc o z
ABCF
Seller Center (® ABsCFurniture

o/ Manage Orders

@ Home
Manage Orders

Orders

Order Number - & Download Order & Settings

Stock&Shipping OnProcess 7 OnHold 29 Completed 691

Pending Acceptance 9

st

1. Click Orders

2. Select the order you want to

@ Promotion

@ Products

Installment NN_'|2 4 A4H7c89 Reject Order I Accept Order I

[ NN-124A4H7C89 Sale OrderID #1234567
@ My Shop

accept
3. Click Accept Order

(wi23as67 || Roddiow

€83 Finance R Order Information
17 Feb 2024 (4 days ago)
Order Payment Date: 17 Feb 2024

Compa ne: ABC Furniture,itd.
Eg Education center [] NN-124A4H7C88 Company Name !
Shop Name : ABC Furniture

#1234566
&> Affiliate Program $10,890.42 Applied Coupon
00 canF21
16 4 (5 days ago)

Send from : Deliver to:
D NN-124A4H7C87

#1234565
B16,130.70

Seller Education : 20



Order Status Management: Ready to Ship oV

NocNoc o (1] £ -
&) Seller Center & (® ABCFurniture wmm

@  Manage Orders

A You have late orders, Please process your orders as soon as possible

| | Show orders »

Order Number  ~ & DownloadOrder &3 Settings

OnHold 61 Completed 1406

Ready to Ship / Pickup 6 In-Transit 3 Waiting for Approval o Delivered 43

You can check SLA of yo der on this tab

WaAa3a This order is about to be late!
Sat17Feb2024

67 (to provide the
06:12

NN-124A4H7C89

Sale OrderID #1234567

Ready To Ship Download packing list

B10,890.42

16 fhdoussy  TaxIn Requested

[CINN-124A4H7C87 Order Information

A\ #1234565 [¢] ayment Date: 17 Feb 2024
14!
B16, Company Name : ABC Furniture,td.

Shop Name : ABC Furniture
01 Feh

4. Click On Process

5. Click Accepted Order

6. Choose the order

Reminder of pending order will pop
up when it’s 1 day left before the
preparation time ends

‘ 1day left

e Late (will affect your Shop Quality Performance)

Seller Education : 21



Order Status Management: Ready to Ship oV

®
Manage Orders

A You have late orders, Please process your orders as soon as possible
Show orders 3

Order Number - Download Order @ Settings

Accepted Orders 3 Manufacturing 5  ReadytoShip/Pickup 27 In-Transit 2 Waitingfor Approval o  Delivered 9

() Selectall (1 orders) [ECIE RSN Y Filter Order  Showingall 1 items

7. Recheck or edit your parcel
quantity

DNN-124A4H7C89 Details

Package Details : 1 Item(S)
#1234567 Waddvda

B 8,890 Sat17Feb 2024 No. Product Name. Quantity Price
17 Feb 2024 (4 days ago) 06:12

8. Click Confirm & Download
shipping label

1 NocNoc Fur tn8ovUsuaIn1a Gawtivsu NN Inverter i B 8,890
ABC-HG25NIL

[]NN-124A4H7C88

#1234566
810,890.42

16 Total Parcel(S)

[]NN-124A4H7C87

A\ #1234565
816,30.70

01 Feb 2024

Transaction Summary

Be careful about Total Parcel Quantity
if your order has more than 1 parcel.
Please see P.29 for more details.

Total Revenue

Seller Education : 22



Order Status Management: Ready to Shi

Manage Orders

A You have late orders, Please process your orders as soon as possible
Show orders 3

Order Number Download Order @ Settings

New Orders 0 © OnProcess 131 OnHold 550 Completed 9209

Accepted Orders 3 Manufacturing 5 Ready to Ship / Pickup 27 In-Transi Waiting for Approval 0 Delivered 96
() Selectall (1 orders) [ECIE RSN Y Filter Order  Showingall 1 items

DNN-124A4H7C89 Details

#1234567 Wardvdo This order is about to be late!
B 8,890 Sat17 Feb 2024 Ple are this order a ck “Ready to Pic

9. Click Ready to Ship

17 Feb 2024 (4 days ago) 2 best experie for your ci d loo:

[]NN-124A4H7C88

NN-124A4H7C89 Ready To S| | Download packing list
#1234566 Sale OrderID #1234567

810,890.42

fdvussy  Tax Inv

[CINN-124A4H7C87 Order Information
A 1234565 Order Payment Date: 17 Feb 2024
B16,130.70 Company Name : ABC Furniture,ltd.

Shop Name : ABC Furniture
01 Feb 2024 (20 d

N— Once you click Ready to Ship, the

0 caHF21

e . parcel quantity cannot be edited.

Seller Education : 23



Order Status Management: Ready to Ship oV

Ready for Ship/Pickup

FuA
NN-51861AAA1BD2 #3780537

NocNoc Fur tadov
UsuarnmA Gautivsu NN
Inverter ABC-HG25NIL

SKU: 12345678
Product Code: 01

ldasovaoundugndovISyusoydd Ready for Ship/Pickup (1 Order)

Swouwaq
E .
$wou  nvkua 38n1sdade

Jadvluusssuan
Customer ABC (@rsuvunadndoouna

123 Sukhumvit naw)

Rd., Kerry Express - Pickup
Wattana $00:U1SUFUARSIU
10110 A} vov SHIPPEIP @

VAT

For Kerry Exprgss, seller can activate
“Drop Off” option.

10. Click on the checkbox to confirm
that you have corrected everything

1. Click Ready to Ship/Pickup

Your logistics partners of each order I
may vary. Please check the carrier
logo in each order’s detail.

Seller Education : 24



Order Status Management: Ready to Ship oV

®
Manage Orders

A You have late orders, Please process your orders as soon as possible
Show orders >

Order Number - & Download Order

New Orders 0 eOnli

Confirmed Ready for Shipment/Pickup

Accepted Orders 1 |

0 selsotall(d orders) Order Carrier Name Pickup Date Shipping Label Beer

DNN-124A4H7C89
NN-123A4B567C89 Kerry Express 23 Feb 2024 Download
#1234567 #1234567

B 8,890
17 Feb 2024 (4 days ago)

iide the

[[]NN-124A4H7C88 © Remark ) .

You can download shipment label by Order > On Process > Ready to Ship/Pickup B it
#1234566

10,890.42

16 Feb 2024 (5 da

= @ Close
[CINN-124A4H7C87
A 1234565 Fder Payiment Date:

816,130.70 Company Name : ABC Furniture,ltd.

Shop Name : ABC Furniture
01 Feh 2024 (20

Applied Coupon
00 caHF21

Send from : Deliver to:

Showing all 1 items

Carrier Name and Pickup Date will
be shown here

12. Click Download to print your

shipping label

13. Click Close to finish.

Seller Education : 25



In case of Multiple Parcels o)

Example of Shipping Labels for Multiple Parcels

The number of the parcel / quantity of all parcels

Each order may contain
more than 1 parcel. Please
state you parcel quantity
correctly before click Ready
789 Sukhumvi itRd., 789 Sukhumvit Rd., .
Wattana 10110 Wattana 10110 to Shlp,

Customer ABC
123 Sukhumvit Rd., 123 Sukhumvit Rd.,
Wattana 10110 Wattana 10110

If the stated quantity differs
from actual quantity, the
carrier may reject pickup or
additional fee will be
charged to seller.

Seller Education : 26



Order Status Management: Ready to Ship

Manage Orders

A You have late orders, Please process your orders as soon as possible
Show orders 3

Order Number Download Order @ Settings

New Orders 1 n Process 30 OnHold 163 Completed 3446

Accepted Orders o Manufacturing 6 Ready to Ship / Pickup In-Transit o Waiting for Approval o Delivered 18
([0 selectall (6 orders) [EBRGRIEHETERICHEETI) Y Filter Order  Showing all 6 items

#1234567 [ULRES5Y
B 8,890 Sat17 Feb 2024
17 Feb 2024 (4 days ago) 06:12

This order is about to be late!

rovide the

[]NN-124A4H7C88

NN-124A4H7C89 Download packing list
#1234566

Sale OrderID #1234567
1089042
# - fhaoussg

[CINN-124A4H7C87 Order Information

Order Payment Date: 17 Feb 2024
A\ #1234565

B816,130.70 Company Name : ABC Furniture,itd.

Shop Name : ABC Furniture
01 Fet

Applied Coupon
0 caHF21

Send from: Deliverto:

Click On Process > Ready to

ship/Pickup to see all orders
that are ready to be picked up.

Seller Education : 27



Order Status Management: Ready to Ship oV

Tudugunisdadv / n1savuouauAn

$o$auA : ABC Furniture

wasinsAwriguy 000-000-0000

anUASUAUAT : 1)1 ABC Warehouse [WAAADVEIUIN LUV
uvBdu ASVINWUKIUAS 10150

mss18nIsAFEo

et

_ NN-123A4B567C89 #1234567

awidudgue : RC
Funnifure

@NocNoc

BoqTHuSnIsuuaY : SCG Express
Jundvuou : 14/7/2023
JuouwaqnuKua: 1

aodudunsudag: Touf,

n=108usn : AB|234
wasTnsAwAgWSUWAQ 1 000-000-0000

Sunazarfwhsuvag - 14/7/2023 14:00 u.

HUNYLKQ TuBudumssaavadudiDundoluranguitdlumsdugunissadodud n‘odujmun :sn"\ugu:un"m'aumsoha'owﬂald|ﬂ usangunscifiodaiinan

Example of Courier Manifest

Courier Manifest shall be printed
and signed by the assigned logistiq
partner. This can be used as your
pickup evidence.

Click here to download the
example

Seller Education : 28


https://drive.google.com/drive/u/0/folders/1bVIyykKRCkmRhxxX-brEexm8KRgegm8i
https://drive.google.com/drive/u/0/folders/1bVIyykKRCkmRhxxX-brEexm8KRgegm8i

Order Status Management: Shipped

®
Manage Orders

A You have late orders, Please process your orders as soon as possible
Show orders 3

Order Number & Download Order R Settings

New Orders 1 n Process 30 OnHold 163 Completed 3446

Accepted Orders 0 Manufacturing 6 Ready to Ship / Pickup 6 \Waiting for Approval o Delivered 18

Y Filter Order

NN-124A4H7C89
o Details

#1234567

Bosee arindoso NN-124A4H7C89 Ll
17 Feb 2024 (4 days ago) Sat17Feb2024

Sale OrderID #1234567

06112

[[]NN-124A4H7C88 el
. Fudwsoudo  Custom Order
JalasguFum
#1234566 Thu22Feb 2024
B10,890.42 4 Order Information
Order Payment Date: 17 Feb 2024
s=HIWIFY
[CINN-124A4H7C87 Fri23Feb 2024
16:40 Shop Name : ABC Furniture

Company Name : ABC Furniture,itd.

#1234565

B16,130.70 .
Applied Coupon

0 cammF23

01 Fet

Send from : Deliverto:

Aav Roborock Wichukorn Nilmanat

After the parcels are picked up,
the orders will move to
On Process > In-Transit

Seller Education : 29



Order Status Management: Delivered

Manage Orders

A You have late orders, Please process your orders as soon as possible

Show orders 3

New Orders 1 © On Process

Order Number

30 OnHold 163

Completed 3446

& Download Order @ Settings

Accepted Orders 0 Manufacturing 6 Ready to Ship / Pickup 6 In-Transit o Waiting for Approval o

DNN-|24A4H7C89

#1234567
B 8,890
17 Feb 2024 (4 days ago)

[]NN-124A4H7C88

#1234566
B10,890.42
16 Fe

[CINN-124A4H7C87

#1234565
B16,130.70

01 Feb 207

Details

WaAFoso
Sat17Feb 2024
0612

JanseuFum
Thu 22 Feb 2024
09:24

s=HIwIaFY
Fri 23 Feb 2024
16:40

doudd
Sat24 Feb 2024
12:00

NN-124A4H7C89

Sale OrderID #1234567

FuAwwsoudy  Custom Order

Order Information

er Paymer e: 17 Feb 2024

Company Name : ABC Furniture,itd.

Shop Name : ABC Furniture

Applied Coupon
00 camMMF23
Send from :

Aav Roborock

Y Filter Order  Showing all 18 items

Deliverto:

Wichukorn Nilmanat

When the parcels are delivered

to buyers, the orders will move to

On Process > Delivered

Seller Education : 30



Order Status Management: Completed oV

®
Manage Orders

A You have late orders, Please process your orders as soon as possible
Show orders 3

Order Number & Download Order 2 Settings
New Orders 1 On Process 30 On Hold 163 ompleted 3446

[|NN-124A4H7C89

Y FilterOrder  show1-250f3446 ¢ >

The orders that have been paid

Details

from NocNoc to sellers will move
to Completed

#1234567 Waddvdo

B 8390 NN-124A4H7C89 =]

17 Feb 2024 (4 days ago) 0612 Sale OrderID #1234567

[[]NN-124A4H7C88 SOlGSPhERG
Thu 22 Feb 2024
09:24

810,890.42 Order Information

FuAwsoudy  Custom Order

#1234566

or ) SEHIIIDAMY Order Payment Date: 17 Feb 2024
Fri23 Feb 2024 .
[CINN-124A4H7C87 16:40 Company Name : ABC Furniture,ltd.
Shop Name : ABC Furniture
#1234565

B16,130.70

doudd

sat24 Feb 2024 Applied Coupon
01F ) 1200

00 camMMF23

GUuEnE Send from : Deliverto:
Sun3Mar2024

— Aav Roborock Wichukorn Nilmanat
03:31

Seller Education : 31



Order Management Summary

Accept Order
within 48
hours

2
Click

‘Ready to Ship’

3

Hand packed
parcels to
our logistic
partner

After the order
is placed...

4 The
calculated
amount is

transferred to
sellers

Seller will be notified by NocNoc email for each order placed.
Check your order in Seller Center and click ‘accept’ within 48
hours for the best customer experience.

Recheck the quantity of packages and confirm the amount in
the system. Print the shipping labels and pack carefully.
Once done, click ‘Ready to Ship’ to notify our logistic partners
that the parcels are ready to be picked up.

Seller can recheck the pickup date and time in the system.
Make sure that the parcels are well-packed. Affirm correctness.
(Failed pickup fee may apply in case of seller fault)

Once the order is delivered, NocNoc will deduct the
fee and transfer the calculated order amount to
sellers within 8 — 15 days.

Seller Education : 32



3.2 Customer Experience
Management

Seller Education : 33



®® Customer Experience Management

Be responsive to chats. Seller must be the one to
Ideally reply within 3 hours. close the conversation.

3

Chats that take over 12 hours (actual hours count)
to reply is considered as LATE.
This will affect to your Shop Quality Performance.

Be active to ask customer fora  Offer a complimentary
rating after your services. gift or a ‘Thank You Card’

3

Getting more than 4.5/5 seller rating
increases possibility to become Quality Shop.

Seller Education : 34



4. Post-Sdadle
Process

Seller Education : 35
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NocNoc Fee

o L A &
asUgoadnAdvsoll

HOOTISIBUTINGNAY
SWNBuA

SUdua0NNENY

soassuRuwlaSy
wootsOunngadh
SoUoUaa W NocNoc

sauradn

Housipaden o

£25,900.00
-£2,072.00
-82,072.00
-80.00
-80.00
80.00
-80.00
£510.00
8510.00
-80.00
-80.00
824,338.00

824,338.00
8000

-8 510.00
-83,824.40
-82549.60
-8509.92
-8 76488

£20,003.61

O Commission Fee

5.35% - 10.70% (VAT included)
*Up to varied product categories

Payment Fee
2.14% (VAT included)

Installment Fee
3.21% (VAT included)
*Only applied products

All of the fees will only be charged after
the order is purchased by the customer.

Seller Education : 37



NocNoc Fee o

@ NocNoc
Seller Center

@ Home Click here to see commissions for all categories

&) orders . .
B @ / Commission Fee

— . ~ Show Commission for all Categories
Promotion
@ Commission Fee

B Products

How to check your product
commission fee:

There will be an additional 2.14% charges for Payment Fee (incl. VAT)

3 My shop

o i) Commission Rate Ends on
m Finance
Gadomelu/meuon 5.35% 31 Dec 2021 16:59

1. Click Finance

g Income&Expense usmisiANUE:210U 535% 31 Dec 2021 16:59

Commission Fee nsouUs:qwanadn 535% 31 Dec 2021 16:59

Financial Document

2. Click Commission Fee

nsauUs:qlan: 535% 31 Dec 2021 16:59

You will see the commission fee of
your listed products.

ﬂSaUUS:LﬂU 5.35% 31 Dec 2021 16:59

Swouswmsiigaowa: 5 v 1-59nidKua 392 s1ems 1~  onivkua 79k < >

Seller Education : 38



4.2 NocNoc Financial
Time Frame

Seller Education : 39



®® NocNoc Financial Time Frame

NocNoc will transfer the calculated amount to

sellers within 8 — 15 dCIys

after the order is delivered.

The system cut-off time is on Monday 00.00
and the payment will appear on Tuesday.

Seller Education : 40



NocNoc Financial Time Frame )

Case A: Seller receives payment within 8 days.

® Order is delivered on MON, 1st . ' ' ' ' ' '

® After 7 days SLA, the date is MON, 8th 8
*NocNoc'’s cut-off day is Monday T

2
® NocNoc will transfer the amount on TUE, 9th 9
*NocNoc’s payday is Tuesday 7 a 10

14 15 16 17 18 19

21 22 23 24 25 26 27
If the 7th day after the order is delivered is

within the cut-off day, seller will receive the
payment within the next Tuesday.

28 29 30 3

Seller Education : 41



NocNoc Financial Time Frame )

Case B: Seller receives payment within 14 days.

® Order is delivered on TUE, 2nd . ' ' ' ' ' '

® After 7 days SLA, the date is TUE, 9th .

*NocNoc's cut-off day is Monday; which is passed.

® The amount of this order will roll over to the next
cut-off day which is MON, 15th 15

® NocNoc will transfer the amount on TUE, 16th 16 7 -
*NocNoc’s payday is Tuesday

4 BB 7 .8 19

21 22 23 24 25 26 27

If the 7th day after the order is delivered is over

the cut-off day, seller will receive the payment
within the next next Tuesday.

28 29 30 3

Seller Education : 42



4.3 Claim and
Cancellation

Seller Education : 43



®® seller Fault Cancellation

1 p.

& Shop Quality Performance
Decrease

Wrong price [

TGRS Wrong product information

3 4

Installment Fee Charge
3.21% (VAT included)

e

—an

Late delivery Auto-cancellation
(seller Fleet)

Seller Education : 44



®® customer Claim & Return Reasons

Reasons

Damaged product

Product is not what
was expected

Incorrect/Missing product

Malfunctioned Product

Buyer requests to

NocNoc notifies seller
claim/return

)

Seller investigates and Claim/Return begins

confirms within 3 days

Seller may dispute the case by submitting photo or video

taken pre-packaged, packaged and during delivery pickup.

Seller Education :

45



Contact Us

-

w| NocNoc Seller Academy

wiuatolissioitiulauuudons-ioa P S

fiu NocNog Seller Academy

NocNoc Seller Academy

— NocNoc Seller Academy

K lkes « 1.2K

uMaITINENES unsme maflaiiusan
dmiugans NocNoc

e

Liked

Education Center

Posts  About  Videos  More v

Details

© Page - E-commerce website

® 0 @

- -
= N <l
$nsuducoueitusiivu NocNoc &a

NocNoc Seller Service

{ 99+ * NocNoc SellerService

D

vonrwsubodurwdmuuaovniu

For further inquiries about

selling with us, please add:

@nocnocseller

*IR NoeNoc Duddunudulumsulnisoovuengndy”

NocNoc First Step




