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1. Pre-Sale Checklist

Seller Education : 3



© NocNoc all rights reserved

Go through these actions to start:

1. Understand your products

2. Prepare your product details

3. Prepare products photos and     
videos to upload

4. Ready to be responsive to 
customer chats

4 Steps to 

get ready!

Seller Education : 4
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2. Pre-Sale Process 

Seller Education : 5



© NocNoc all rights reserved

2.1 Warehouse Setting

Seller Education : 6



© NocNoc all rights reserved

You can add all of your active 
warehouses

• Warehouse Name: must fill 
       Thai and English name

• Warehouse Code: customize 
for your own internal 
communication

• Contact Person: may differ 
       for each warehouse

Seller Education : 7

เอบีซีแวร์เฮาส์ ABC Warehouse

ABC01

Warehouse Setting
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You can activate NocNoc fleet 
for each warehouse 

• Clicked ‘Edit’ at your selected 
warehouse

• Toggle a button to be green

• Logistic partners will be 
assigned to each order 
automatically

Seller Education : 8

Logistics Setting: NocNoc Fleet



© NocNoc all rights reserved Seller Education : 9

Logistics Setting: Seller Fleet

Seller Fleet is an alternative delivery option which is only available when 
NocNoc Fleet is unable to provide delivery service for seller due to some 
certain conditions. For example:
  

● Non-Coverage Warehouse Location
● Non-Coverage Product Type
● Oversized Product Dimension

Seller may apply the request via Request Form and wait for response.

The permission is subjected to change due to NocNoc’s final decision.
Seller may be rejected if the conditions are not matched. 

https://docs.google.com/forms/d/e/1FAIpQLSfGSRQDvjWnOP8NTlIp93J5mX70RS3Y9cM0C578s5JXfhprFg/viewform
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2.2 Product Listing

Seller Education : 10
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Product detail consists of  6 parts

Basic Information

Specification

Price & 
Inventory Overview

Images & Videos

Product & Package 
Dimensions

Warranty & Return

Product Listing
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Basic Information

Example:

Your product name should be like this:

Brand Name + Product Type + Product Model Name

*The color and size will automatically appear for buyer to see

Dining11 Ceiling Lamp Model LMP016 

SHARP MICROWAVE 800W 20L R-200W 
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Product Completion Score

Criteria Detail Earning Points

1. Product Name > 10 characters 15 points

2. Product Description > 25 characters 30 points

3. Product Images

1 photo 15 points

2 photos 30 points

> 2 photos 35 points

4. Product Video 1 video 20 points

0-79 80-99                  100
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Lead Time Preparation for In-stock Products

Seller Education : 14

The lead time should not be more than 2 working days.

3 STEPS
to get your 

order ready 
within 1 day

Prepare and Pack
be careful with your order 

correction and packing 
materials

2

Click ‘Ready to Ship’
as soon as you finish 

your packing

3

Accept Order
within 3 hours for the 

best customer experience

1
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Shortcut option if all of your 
products have the same 

package size and dimension

Click here to declare your second parcel 
or more (up to 10 parcels/product) 

Product & Package Dimensions

In case of multiple parcels for 1 
product, you have to identify 
while listing the products. 

• Must declare all your parcel 
dimensions and weight so  
the shipping fee is 
calculated accurately.  

• The information added here 
will reflect as the shipping 
fee displayed on your 
product page.

• The logistic partners reserve 
rights to charge additional 
fee in case of incorrect 
package dimensions
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NocNoc will approve or 
disapprove the updated or 
edited products  within 0.5-2 
working days. 

• Seller will get a notification 
by email once the QC 
process is done.

• Seller can still edit product 
details for the products in 
queue by clicking ‘edit’ tab

• For disapproved products, 
seller may check the reject 
reason in ‘Rejected’ tab.

Product Listing Approval

Seller Education : 16

click to edit 
product details

click to check 
reject reason
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3. During Sale 
Process

Seller Education : 17
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3.1 Order Status 
Management

Seller Education : 18
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Order Status Management

What to do when you get a new order placed?

1 Check you order details in your mailbox and Seller Center 

2 Accept your order within 48 hours or as soon as you can

If the new order is placed during 
NocNoc Holiday (SAT, SUN, Public 
Holidays), the system will start 
counting on the next working day.

Late Order Acceptance 
> 48 > 120 hours

Late Order 
Acceptance 
 >= 120 hours

Order is accepted within 48 hours.
*We suggest to accept within 3 hours*

Example Time Frame

พฤหัส
Day 3 

On-time Order Acceptance 

Seller Education : 19

TUE
Day 1 

12.00

WED
Day 2

12.00 13.00

FRI
Day 4 

12.00

THU
Day 3 

12.00

FRI
Day 4 

MON
Day 0

12.00

Order Placed

Order is automatically cancelled.
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1. Click Orders

2. Select the order you want to 

accept

3. Click Accept Order

Seller Education : 20

Order Status Management: Accept Order

9

1

NN-124A4H7C89

NN-124A4H7C88

NN-124A4H7C87

#1234567

฿ 8,890

17 Feb 2024  (4 days ago)

#1234566

฿ 10,890.42

#1234565

฿ 16,130.70

2

9

ABC Furniture
ABC Furniture,ltd.

17 Feb 2024

NN-124A4H7C89
Sale OrderID #1234567

3
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4. Click On Process

5. Click Accepted Order

6. Choose the order

Seller Education : 21

Reminder of pending order will pop 
up when it’s 1 day left before the 
preparation time ends

Late (will affect your Shop Quality Performance)

1 day left
ABC Furniture

NN-124A4H7C89

NN-124A4H7C89
Sale OrderID #1234567

       #1234567

฿ 8,890
17 Feb 2024  (4 days ago)

NN-124A4H7C87

         #1234566

฿ 10,890.42

         #1234565

฿ 16,130.70

NN-124A4H7C88

ABC Furniture,ltd.

Sat 17 Feb 2024

06:12

17 Feb 2024

5

6

You can check SLA of your order on this tab

4

Order Status Management: Ready to Ship

3
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7. Recheck or edit your parcel 
quantity

8. Click Confirm & Download 
shipping label

Seller Education : 22

NN-124A4H7C89

       #1234567

฿ 8,890
17 Feb 2024  (4 days ago)

NN-124A4H7C87

         #1234566

฿ 10,890.42

         #1234565

฿ 16,130.70

NN-124A4H7C88

NocNoc  Fur เคร่ืองปรับอากาศ ติดผนังรุ่น NN Inverter 
ABC-HG25NIL 
หมายเลข SKU: 12345678
โค้ดสินค้า: 01

฿ 8,890

7
8

Order Status Management: Ready to Ship

3

Sat 17 Feb 2024

06:12

Be careful about Total Parcel Quantity      
if your order has more than 1 parcel. 
Please see P.29 for more details.
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9. Click Ready to Ship

Seller Education : 23

NN-124A4H7C89

       #1234567

฿ 8,890
17 Feb 2024  (4 days ago)

NN-124A4H7C87

         #1234566

฿ 10,890.42

         #1234565

฿ 16,130.70

NN-124A4H7C88

ABC Furniture

NN-124A4H7C89
Sale OrderID #1234567

ABC Furniture,ltd.

17 Feb 2024

9

Order Status Management: Ready to Ship

3

Sat 17 Feb 2024

06:12

Once you click Ready to Ship, the 
parcel quantity cannot be edited.
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10. Click on the checkbox to confirm 
that you have corrected everything

11. Click Ready to Ship/Pickup

Seller Education : 24

For Kerry Express, seller can activate 
“Drop Off” option.

NocNoc  Fur เคร่ือง
ปรับอากาศ ติดผนังรุ่น NN 
Inverter ABC-HG25NIL 

SKU: 12345678
Product Code: 01

Order Status Management: Ready to Ship

Ready for Ship/Pickup

Ready for Ship/Pickup (1 Order)

10 11

Your logistics partners of each order 
may vary. Please check the carrier 
logo in each order’s detail.

Customer ABC
123 Sukhumvit 
Rd.,
Wattana 
10110 
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Carrier Name and Pickup Date will 
be shown here

12. Click Download to print your 
shipping label 

13. Click Close to finish.

Seller Education : 25

NN-124A4H7C89

       #1234567

฿ 8,890
17 Feb 2024  (4 days ago)

NN-124A4H7C87

         #1234566

฿ 10,890.42

         #1234565

฿ 16,130.70

NN-124A4H7C88

ABC Furniture

NN-124A4H7C89
Sale OrderID #1234567

ABC Furniture,ltd.

17 Feb 2024

Order Status Management: Ready to Ship

NN-123A4B567C89
เลขที่ใบสั่งซื้อ #1234567

Kerry Express 10 ก.พ. 2566NN-123A4B567C89
#1234567

13

Order Carrier Name Shipping Label

Download23 Feb 2024

Pickup Date

Confirmed Ready for Shipment/Pickup

Close

Remark
You can download shipment label by Order > On Process > Ready to Ship/Pickup

12
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2/21/2

The number of the parcel / quantity of all parcels

Example of Shipping Labels for Multiple Parcels

Seller Education : 26

In case of Multiple Parcels

• Each order may contain 
more than 1 parcel. Please 
state you parcel quantity 
correctly before click Ready 
to Ship.

• If the stated quantity differs 
from actual quantity, the 
carrier may reject pickup or 
additional fee will be 
charged to seller.

Customer ABC
123 Sukhumvit Rd.,
Wattana 10110 

Customer ABC
123 Sukhumvit Rd.,
Wattana 10110 

Warehouse ABC
789 Sukhumvit Rd.,
Wattana 10110 

Warehouse ABC
789 Sukhumvit Rd.,
Wattana 10110 
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Click On Process > Ready to 
Ship/Pickup to see all orders 
that are ready to be picked up.

Seller Education : 27

Order Status Management: Ready to Ship

NN-124A4H7C89

       #1234567

฿ 8,890
17 Feb 2024  (4 days ago)

NN-124A4H7C87

         #1234566

฿ 10,890.42

         #1234565

฿ 16,130.70

NN-124A4H7C88

ABC Furniture

NN-124A4H7C89
Sale OrderID #1234567

ABC Furniture,ltd.

17 Feb 2024

Sat 17 Feb 2024

06:12
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Courier Manifest  shall be printed 
and signed by the assigned logistic 
partner. This can be used as your 
pickup evidence.

Click here to download the 
example

Seller Education : 28

NN-123A4B567C89 #12345671 2

SCG Express
14/7/2023

1

ABC Furniture
000-000-0000

111 ABC Warehouse เขตคลองสามวา แขวง
บางชัน กรุงเทพมหานคร 10150

ABC 
Furniture

Test.
AB1234

000-000-0000
14/7/2023 14:00 น.

Example of Courier Manifest

Order Status Management: Ready to Ship

https://drive.google.com/drive/u/0/folders/1bVIyykKRCkmRhxxX-brEexm8KRgegm8i
https://drive.google.com/drive/u/0/folders/1bVIyykKRCkmRhxxX-brEexm8KRgegm8i
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NN-124A4H7C89

#1234567

฿ 8,890
17 Feb 2024  (4 days ago)

NN-124A4H7C87

#1234566

฿ 10,890.42

#1234565

฿ 16,130.70

NN-124A4H7C88

After the parcels are picked up, 
the orders will move to
On Process > In-Transit

Seller Education : 29

Order Status Management: Shipped

Sat 17 Feb 2024

06:12

NN-124A4H7C89
Sale OrderID #1234567

ABC Furniture

ABC Furniture,ltd.

17 Feb 2024

3

Thu 22 Feb 2024

09:24

Fri 23 Feb 2024

16:40
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When the parcels are delivered 
to buyers, the orders will move to 
On Process > Delivered

Seller Education : 30

Order Status Management: Delivered

NN-124A4H7C89

#1234567

฿ 8,890
17 Feb 2024  (4 days ago)

NN-124A4H7C87

#1234566

฿ 10,890.42

#1234565

฿ 16,130.70

NN-124A4H7C88

Thu 22 Feb 2024

09:24

Sat 17 Feb 2024

06:12
NN-124A4H7C89
Sale OrderID #1234567

ABC Furniture

ABC Furniture,ltd.

17 Feb 2024

Fri 23 Feb 2024

16:40

Sat 24 Feb 2024

12:00
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The orders that have been paid 
from NocNoc to sellers will move 
to Completed

Seller Education : 31

Order Status Management: Completed

NN-124A4H7C89

#1234567

฿ 8,890
17 Feb 2024  (4 days ago)

NN-124A4H7C87

#1234566

฿ 10,890.42

#1234565

฿ 16,130.70

NN-124A4H7C88

Thu 22 Feb 2024

09:24

Sat 17 Feb 2024

06:12
NN-124A4H7C89
Sale OrderID #1234567

ABC Furniture

ABC Furniture,ltd.

17 Feb 2024
Fri 23 Feb 2024

16:40

Sat 24 Feb 2024

12:00

Sun 3 Mar 2024

03:30
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After the order 
is placed…

Order Management Summary

Accept Order 
within 48 

hours

BUY

The 
calculated 
amount is 

transferred to 
sellers

Hand packed
 parcels to 
our logistic 

partner

Click 
‘Ready to Ship’

Seller will be notified by NocNoc email for each order placed. 
Check your order in Seller Center and click ‘accept’ within 48 
hours for the best customer experience.

Recheck the quantity of packages and confirm the amount in 
the system. Print the shipping labels and pack carefully. 
Once done, click ‘Ready to Ship’ to notify our logistic partners 
that the parcels are ready to be picked up.

Seller can recheck the pickup date and time in the system. 
Make sure that the parcels are well-packed. Affirm correctness.
(Failed pickup fee may apply in case of seller fault)

Once the order is delivered, NocNoc will deduct the 
fee and transfer the calculated order amount to 
sellers within 8 – 15 days. 

Seller Education : 32

1

2

3

4
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3.2 Customer Experience 
Management

Seller Education : 33
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Seller must be the one to 
close the conversation.

1 2

Seller Education : 34

Customer Experience Management
Chat Rating

3

Chats that take over 12 hours (actual hours count) 
to reply is considered as LATE.                                                     

This will affect to your Shop Quality Performance.

Be active to ask customer for a 
rating after your services.

1 2

3

Getting more than 4.5/5 seller rating 
increases possibility to become Quality Shop.

Offer a complimentary 
gift or a ‘Thank You Card’

Be responsive to chats. 
Ideally reply within 3 hours.
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4. Post-Sale 
Process

Seller Education : 35
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4.1 NocNoc Fee

Seller Education : 36
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NocNoc Fee

Seller Education : 37

     Commission Fee
       5.35% - 10.70% (VAT included) 

*Up to varied product categories

      Payment Fee
       2.14% (VAT included)  

      Installment Fee
       3.21% (VAT included) 

*Only applied products

All of the fees will only be charged after 
the order is purchased by the customer.

สรุปยอดจากคําส่ังซ้ือน้ี
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How to check your product 
commission fee:

1. Click Finance 

2. Click Commission Fee

NocNoc Fee

1

2

Click here to see commissions for all categories

You will see the commission fee of 
your listed products.
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4.2 NocNoc Financial 
Time Frame 

Seller Education : 39



© NocNoc all rights reserved

NocNoc Financial Time Frame 

Seller Education : 40

NocNoc will transfer the calculated amount to 

sellers within 8 – 15 days 
after the order is delivered.

The system cut-off time is on Monday 00.00 
and the payment will appear on Tuesday.
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Case A: Seller receives payment within 8 days.

S M STWT F

11 12

1816 17 19 20

25232221 24 26 27

302928 31

Order is delivered on MON, 1st 

10 13

14 15

1 42 3

7

After 7 days SLA, the date is MON, 8th

*NocNoc’s cut-off day is Monday 

5 6

98

Seller Education : 41

1

8

NocNoc will transfer the amount on TUE, 9th

*NocNoc’s payday is Tuesday               

If the 7th day after the order is delivered is 
within the cut-off day, seller will receive the 

payment within the next Tuesday.

NocNoc Financial Time Frame 

9
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S M STWT F

11 12

1817 19 20

25232221 24 26 27

302928 31

10 13

14

1 43

7

5 6

98

Seller Education : 42

2

The amount of this order will roll over to the next 

cut-off day which is MON, 15th

9

If the 7th day after the order is delivered is over 
the cut-off day, seller will receive the payment 

within the next next Tuesday.

2

15

15
NocNoc will transfer the amount on TUE, 16th

*NocNoc’s payday is Tuesday
16

16

NocNoc Financial Time Frame 
Case B: Seller receives payment within 14 days.

Order is delivered on TUE, 2nd 

After 7 days SLA, the date is TUE, 9th

*NocNoc’s cut-off day is Monday; which is passed.
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4.3 Claim and 
Cancellation

Seller Education : 43
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Late delivery 
(Seller Fleet)

Wrong price /                    
Wrong product information

Auto-cancellation

1 2

3 4
Installment Fee Charge

3.21% (VAT included)

Shop Quality Performance 

Decrease 

1

Seller Education : 44

2

Seller Fault Cancellation
Reasons Result

Out of stock
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Customer Claim & Return Reasons

Seller Education : 45

Damaged product

Reasons Process

Product is not what 
was expected

Incorrect/Missing product

Malfunctioned Product

1 2

3 4

1

Buyer requests to 
claim/return

2

NocNoc notifies seller

3

Seller investigates and 
confirms within 3 days

4

Claim/Return begins

Seller may dispute the case by submitting photo or video 
taken pre-packaged, packaged and during delivery pickup.
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Contact Us

@nocnocsellerNocNoc Seller Academy

NocNoc Seller Academy

Education Center

For further inquiries about 

selling with us, please add:

NocNoc Seller Academy NocNoc Seller Service

Don’t forget to take 

your post-test!


